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Welcome to the British Councill

EnglishScore Speaking Test Guide

This Is a step-by-step guide to help you to prepare for the EnglishScore
mobile English Writing Test and get a Professional Certificate to support

your future career and education opportunities.

The EnglishScore test is:

B Accessible take the test in your mobile device from
anywhere, at any time, with results available within 24 hours.

O Affordable our mobile test is up to 3x cheaper than
alternatives; you can get a certificate for as low as US$20.

?qL? Accurate our mobile test is designed by academic experts to
accurately test and certify your English level.

@ Trusted a global standard of English proficiency, recognised
by employers and education institutions around the world.
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1| Getting Started

About the test

British Council EnglishScore is a recognised mobile-based English test and
certificate. It measures core English language skills such as reading and

listening, as well as knowledge of grammar and vocabulary.

A speaking assessment is also available to test your pronunciation, fluency

and communication skills.

Test results are available immediately and aligned to the Common
European Framework of Reference for Languages (CEFR). CEFR is the global
standard, many other international tests such as TOEFL ITP, TOEIC and IELTS

use it to align their scores.

Where is EnglishScore accepted?

The EnglishScore test is used as proof of English proficiency by institutions
and employers around the world. It is recognised by thousands of
employers and universities in over 150 countries.

Our trusted and affordable Professional Certificate has no validity period

and can be shared with an unlimited number of organisations.

Tip ‘ Check with your university or employer to

" understand their English proficiency
requirements before you get your certificate.




1| Getting Started

Download the app

To get started, you will need to go to the Google Play Store or Apple App
Store to download the EnglishScore app. Once you have downloaded the

app to your mobile device, you are ready to create an account.

Grammar

some time when the new regional
manager is going to come

| heard she’s coming next month | @

We've been wondering

We had wondered

We'll be wondering

¢ Dowrload onthe  m GETITON
@ App Store »® Google Play

apple.co/3uYPgoR bit.ly/escoregoogle
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Create an account

You can create an EnglishScore account using your email and a password,
Or you can use your existing Facebook or Google login to create an

account.

(The app only supports email and password on iPhone.)

A 3O %4850

Create your account

charles@english.com

@@ BRITISH
@@ COUNCIL

EnglishScore
Get started

Continue with Google

QII WI E:1 R4 TE YI' U Iu Oﬂ' PI:I

Continue with Facebook

Get started A IS I E G TR

Continue with email ol A E R .

| already have an account

Account
created

&



1| Getting Started

Create an account

Once you have created an account, you will see the home dashboard. From
the dashboard, you will immediately be able to access the Core Skills Test.
You will also be able to see your results, get your certificate and look for
great learning offers with our partners. The Speaking Test is accessed
through the dashboarda.

To unlock the Speaking Test, you must first complete the EnglishScore Core

Skills test and score at least A2.

Check our Core Skills Test Preparation Guide | jl=i{=r for further detalls.

See your
account detalls
and get help.
Start with the
Core Skills test. . Grammar, vocabulary,
reading and listening
After you have
taken the Core
) Skills test, you
Pronunciation, fluency WI” Un.lOCk the
and communication Spea k|ng test.
Complete Core Skills\to unlock
' . L , isati
See detailed e oo
reports from all Get offers from
your tests and W Complete Core Skils o unlock our learning

get certificates. partners.



https://www.englishscore.com/wp-content/uploads/2024/07/Test_prep.pdf

Preparation
and practice




2 | Preparation and practice

Learn how the Speaking Test works

The EnglishScore Speaking Test tests your English pronunciation, fluency
and communication skills.

The test is divided into three parts: Read Aloud, Listen and Repeat, and
Answer Questions. Questions are on topics that can be from daily life,
e.d. going to the supermarket, or from the workplace, e.g. office-related
conversations. After completing your test, you must also grade others to

receive your score. This is the fourth and final part of the Speaking Test.

Test-takers are notified via email and through app notifications when their
test results are available. Test results are usually available within 24 hours
of taking the test.
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Part 1
Read Aloud

4 short sentences (8-24 words)
Reading text on screen

Part 2
Listen and Repeat

4 short videgs

Repeating sentences from video

Part 3
Answer Questions

4 short questions

Responding to questions
(max. 30-45 seconds)

Part 4
Grade Others

b peer responses

Answering questions about other
test-takers responses

Your
Speaking Score

10



2 | Preparation and practice

Part 1: Read Aloud

In this part, you will see a sentence (8-24 words). You must record yourself

saying the sentence. You can try this twice.

A2 | Example B2 | Example

3:19 Sk

X  Speaking: Part 1 ,- ) X  Speaking: Part 1

Read aloud Read aloud

&£ Do you know where | can £& we're going to need

find a post office? 979 to speak to our client
before we make any big

decisions about how to
handle this. 7%

Hold and read the sentence \_q} Hold and read the sentence

You can try this twice Y

You can try this twice

11
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Part 2: Listen and Repeat

In this part, you will watch a video of someone saying a sentence (5-16
words). You must record yourself repeating the sentence. You can try

this twice.

B1 | Example C1 | Example

20 .40l 59%
)4 Speaking: Part 2 P )4 Speaking: Part 2
I

15..";:-1

Listen and repeat Listen and repeat
2 plays left 2 plays left

€€ First, we must
(¢ address the
The government’s customer’s budgetary
planning to cut taxes concerns, and then
this year, isn’'tit? 77 we can discuss the
logistical details. 77

12
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Part 3: Answer Questions

In this part, you will watch a video of someone asking a question. You
must follow the instructions and record your answer. You can try this
twice. Your answer must be at least 18 seconds long and answer every
part of the question.

B1 | Example B2 | Example

X  Speaking: Part 3 | X  Speaking: Part 3 P
, -

N

Answer your friend’s question Answer the speaker’s question

C) C)

Prepare your answer Prepare your answer

You must talk about: What should companies do
to recruit the best talent?

- A famous person you really like

- What you like most about them

Hold and record your answer Q-) Hold and record your answer

You can try this twice 5'_)

You can try this twice

13
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Part 4: Grade Others

In this part, you will listen to the responses other test- takers gave to Part 3.
You must follow the instructions and answer questions about the responses.

You can listen to the responses as many times as you need. Remember that

other test takers will also be listening to your responses.

B1 | Example B1 | Example

¥ Speaking: Part 4 X  Speaking: Part 4

i —————- e

This person 'ita"';iing about historic Did they say what the last thing they
u ngs.
s bought was and why?

Did they talk about:

If it's important to protect historic
buildings

why "2

Yes, both

Yes, but only one

No, none

14
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Part 4: Grade others

Further examples.

B2 | Example Rating | Example

) 4 Speaking: Part 4 ) 4 Speaking: Part 4

Did they talk about what companies
should do to recruit the best talent?

Finally. How well did they do?

15
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Part 4: Grade Others

If there are any problems with the recording (e.g. you can't hear anything,

or the test taker uses bad language), you can report this by clicking on
‘Report.

Report | Example

Is there a problem with this
recording?

It’s too quiet (|

It’s too noisy 3¢

Bad language / swearing @&

Other

Cancel

16



2 | Preparation and practice

Practice questions

To get familiar with the different types of test questions, you can try some

here.

Try some

Speaking questions

The best way to practise is to take the test. You
can try the test many times in the app. This will
help you to get comfortable with the Speaking
Test and to understand your score and the
skills you need to improve on.

Remember, you must wait for your results from
one Speaking Test before you can start
another. This can take up to 24 hours. You can
only take the test once in 24 hours and 4 times
In 28 days.

17


https://5907605.fs1.hubspotusercontent-na1.net/hubfs/5907605/Speaking%20Test%20Practice%20Questions/EnglishScore_Speaking_Test_Qs_Mobile_(Free).pdf

2 | Preparation and practice

Tips to prepare for the test

The tips below will help you succeed when taking the tes

v Learn about the test. Read this test guide!

v Understand the rules. Get familiar with the test and the rules,

download the app and have a go.

v Understand the questions. You can practise in the app, and you

can also try some of our | algcleilet=re [F=15 o] gl

v Study and prepare in advance. You will feel more confident and

relaxed when you come to take the test.

v« Plan ahead and set a time to take the test. This will allow you to

get your environment and equipment ready in advance.

v« Don’t leave the test once you start. Have a glass of water next to

you and go to the bathroom beforehand.

18


https://5907605.fs1.hubspotusercontent-na1.net/hubfs/5907605/Speaking%20Test%20Practice%20Questions/EnglishScore_Speaking_Test_Qs_Mobile_(Free).pdf

2 | Preparation and practice

w Have a good internet connection. You need to be online to

complete the test.

v Don’t get distracted. Find a quite place without any distractions.

« Watch the time. You have 40 minutes to complete the test.

« Answer every question. You cannot skip questions, so always

submit an answer even if you are unsure.

v Try again if you think you can do better. If you aren't happy with
your first answer, you can choose to try again and re-record your
answer, but be aware that your new answer will replace your first

try.

You can also check out our blog for further help to prepare for the

Speaking Test:

certificate

19


https://www.englishscore.com/resources/blog/workplace-english-phrases/
https://www.englishscore.com/resources/blog/unlock-career-opportunities-english-certificate/
https://www.englishscore.com/resources/blog/unlock-career-opportunities-english-certificate/
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Preparing your environment and equipment

The tips below will help you succeed when taking the test

E Find a quiet place.

& You must be alone.

“O- Make sure you have good lighting.

> Check you have a good internet connection.

Make sure your device is charged.

p=) Have your Connect Code ready to enter (if you have been given
one by your organisation).

4 Check the volume of your device so you can hear clearly for the
Listening part of the assessment.

o) You will need to do a camera security check - you must be alone
and show your whole face clearly.

Tip‘ The best way to practise is to take the test. You can
" try the test many times in the app. This will help
you to get comfortable with the Speaking Test and
to understand your score and the skills you need to
Improve on.

Remember, you must wait for your results from one
Speaking Test before you can start another. This
can take up to 24 hours. You can only take the test
once In 24 hours and 4 times In 28 days.
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Getting set up

c Complete the Core Skills
Test to unlock the speaking

Grammar, vocabulary,
reading and listening

test. You must score at least
A2 to access the Speaking Test.

Pronunciation, fluency
and communication

complete Core Skills to unlock

EnglishScore Tutors

Get your own personal tutor, book by the

ﬂ III E

Home All Reports Offers

a When you are ready,

tap ‘Start the test’ on
the dashboard. You X
can flnd thIS below Got a Connect Code from

an employer or university?
the Core Skills Test.

Enter a Connect Code

or

Not got a code?

Continue to the test

22



3| Taking the test

e Have your Connect Code
ready to enter (if you have

been given one). i

Got a Connect Code from
an employer or university?

Enter a Connect Code

or

Not got a code?

Continue to the test

Volume

Q Check the volume on

your device. You need
sound for Parts 2 & 3,
as well as for Part 4 -
Grade Others.

Volume check

h..'l-l"l.
! & | |!_..\.I i
SO lllll
-N g

Can you hear the person speaking?

23



3| Taking the test

e Check the volume on

your microphone. You
need to allow microphone
access to record your

dnNSwers. Microphone check

Look at the phrase

66 Hello, it’s nice to meet you. 99

Hold and repeat the phrase @

e The front camera is

used to check you are
taking the test correctly.
Make sure your face is

visible and you are alone.

Is your face clear and easy to see?

24



3| Taking the test

a After you have taken your

¢ o
first selfle for your camera o—o—

Camera

check, you are now required

to perform a 360-degree :
Scanning your room

scan of your surroundings to

You'll have to scan your surroundings to

confirm that you are alone In prove you're taking the test alone. During the
_ test we may ask you again to rescan your
the room, have a quiet and KON

well-lit environment, and that
there are no distractions or

unauthorised devices

(laptops, phones, monitors,
etc.) around.

Start scanning

13:52 A 1 59%

‘% N U,

Please make sure you are
following the direction that is
displayed on the app,
iIncluding camera angle, and
camera scanning speed.

25



3| Taking the test

Test rules

These rules help to give you and your organisation confidence that your

results are accurate and reliable.

X 0 9.4 0 59%

P ©

@
oO—O0—49@

Rules

Test rules

You can't pause the test

You must be in a quiet place

You must do the test alone

Your face must be clear

CHCRCONVEC)

Just do your best!

| agree \/

26



3| Taking the test

The main speaking test rules:

« Smoking cigarettes or vapes.

* Talking to other people when taking the test.

* Wearing no clothes, or only some clothes.

* You must be alone when doing the room scan and taking the test.
* Reading the test questions out loud.

» Using other apps on your phone.

 Answering phone calls when taking the test.

» Using other devices (for example another phone or computer)
* Using extra materials like papers or books.

» Using text-to-speech software.

« Eating during the test.

* Writing notes during the test.

* Wearing anything that covers your face (like a hat or sunglasses)
unless you have permission from EnglishScore.

» Taking the test in a (too) noisy place.
 Changing rooms when taking the test

« Taking the test in a (too) dark, unlit room.

27
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4| Your EnglishScore explained

How iIs the test scored?

Our scoring model uses a mix of Al technology to measure accuracy, and
humans to measure real-world communication skills in the workplace and

beyond.

Using each scoring method where it works best means we can provide
accurate results within 24 hours - much faster than traditional English
speaking tests and exams.

Our scoring model is built by expert examiners using thousands of test
responses from real English speakers with a variety of accents. We then
use Al technology and the grades from real people to match the experts.
Controlled studies show that our scoring performs as well as a human

examiner.

In your certificate, you will receive an overall score, as well as

individualised scores for:

Pronunciation - how you speak and stress words

Fluency - how you speak whole sentences

Communication - how clear and easily understood your speech is and

how well you completed the tasks

29



4| Your EnglishScore explained

Understanding your EnglishScore

You can score up to 599 points on the Speaking Test. Each hundred-point
band on the EnglishScore scale correlates to the international standard

Common European Framework of Reference for Languages

(o535 . CEFR Is used to describe language proficiency levels. There are

six main levels, from A1 to C2, ranging from beginner to advanced. The
EnglishScore Speaking Test assesses from A2 to C1. The EnglishScore
point-based scale helps you to understand your proficiency within a CEFR

level.

EnglishScore TOEEL ITP

599 677
500 627
400 543

300 460

200 337

100

0

*These charts can only be used as approximate comparisons and
cannot be considered evidence of actual or expected scores.

Tip‘_ Read the descriptions of each level in the appendix

30


https://www.coe.int/en/web/common-european-framework-reference-languages/level-descriptions
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5| Getting your certificate

About the certificate

The British Council EnglishScore Professional Certificate is a global standard

of English proficiency, recognised by leading employers and institutions
around the world.

Our Professional Certificate includes special features to validate your

English level to an employer or educational institution.

You can also buy a printed copy of your Professional Certificate, which we
deliver worldwide with secure tracking.

32



Getting your certificate

Verifying the certificate holder

Thase images werg taken 21 random interyvals during the wsars test session

i'. ! - LI.- I .
i N
. -

Far further verification of this certificate nalder, please veat englishscore.comywerify and anter this

e-:e'tmn:a*.e'a unigue code 1234567

Understanding the EnglishScore

BRITISH
COUNCIL g
EnglishScore .

Criglishfoees

This is to certify that
aCharles English w oo IEEE - = ¢

CEFR lereal
has achesyved CEFR 81 in the EnglishSoore Writing tesl

P Pud a 4 4.5 o e S - TR T2 7.5 o
s

Campere CEFR to IELTS "™

At this CEFR level you:

2 i Can understand anough o Be able o maet neess o & concrete tyoe provided speech is cleany and slost
3 2 8 CEFR B1 * Intermediate Can tyse provided sp ¥ andl sloty

ke = Caan undessbaned phrsses s ecpressions relalad Do srass of most immeadiate prionily (eg. ey Basic personmal @l
4 i | March <024 tily infcremalion, shasping, kcal gengrapby, emplegmment), prmvidsd speesch o clearly and shoady aricifalal,

W Werifisd s code 1T2R459687 al englishscore. com verify 8 ; - ;
L : - P S S M T fin pnderstand short, simpke texks on famikar matiers of a concrete ype which consist of Righ frequency ewaresay

or h-ralated language.

Can understand short, simple texts containieg the Righest fregquency wacabuiang including a cropartion of shared
intemetional wWicabwary tems.

!
ﬁ_ﬁ“ LR R TR R LD LI S SRR R R LA LT AR AR T DALY S AR RS RS PR TRt BTN IR TN LS

Joanna Pearson

Ergghies £ Exarrs, Diregior ol Hew Produsct Davelopmaent
British Council

fc e and andarsed b

BRITISH
COUNCIL

Your name

EnglishScore and CEFR level

Skills breakdown

Does not expire

Your photo

Photo-check security

Employer verification D

Cando statements

0O0P0O000O0O
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5| Getting your certificate

Getting a certificate T
All Reports soe

Newest first

0 Choose the score you want to
Cert|fy YOU Ccan C|O th'S on the 337 B1 - Intermediate

Dashboard or the All Reports

[ested on 12 May

screen. HEETEI.‘.D
452 B2 - Upper Intermediate )

Tested on 3 May 202
333 B1 * Intermediate

Tested on 27 Jan. 2021

1
All Reports

9 To purchase a certificate, Pick your certificate

choose a payment method $19.99
or use a voucher code If —

Engish3core

you have been given one. Pyrew?
We support Visa and
Mastercard worldwide,
plus many local payment
methods. Please check the

app In your country.

USD $19.99

Professional certificate - Use this to get a
better job. Prove your score with the most..

Buy

34



5| Getting your certificate

e Add your name as i

you WOUId ||ke |t tO Confirm your name

appear on the

Your name

certificate.

Enter your full name

Confirm your name

e Take a photo of

yourself. This will be

shown on the front of

your certificate.

Save this picture

Change it

35



5| Getting your certificate

e Your details and your test

photos will be reviewed
by a security team. You will
get an emalil when your
certificate Is ready, usually

within 24 hours.

Your certificate is being
checked

We will email you when your certificate is
available to download.
(Usually within 24 hours.)

36



5| Getting your certificate

Share your EnglishScore

You can use an EnglishScore Professional Certificate to help to advance
your career and education, including applying for a job or scholarship

programme, or to enhance your CV.

We give you access to your report and certificate and the ability to share it
IN one tap, so it Is quick and easy to prove your level to an employer or

organisation.

Your certificate X

BRITISH
COUNCIL

EnglishScore

Tha i 15 Sy That

Charles English

Share score with a Connect Code

Tip‘_ Share your EnglishScore certificate with
your professional network on LinkedIn to
advance your careetr.

More about sharing your certificate

37


https://support.englishscore.com/hc/en-gb/articles/360056308532-How-do-I-share-my-certificate-to-LinkedIn

. More Information
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Taking the test

We have an [l =00l 55 ¢ to answer any questions you have about

the EnglishScore test. Here are some of the common questions we are
asked.

If you're having any technical difficulties or need to speak to customer

support, please FStalppliec = ol =l [FES dfelgaielnl = from the emall

address you registered with on EnglishScore.

Frequently asked questions

How should | prepare before taking EnglishScore?
The best way to prepare is to have a go at the test. You can also read the
Speaking Test Guide and Practice Test Materials and watch our videos for

more advice and tips.

Why can't | move on to the Reading and Listening questions?
You must take the Core Skills Test first to unlock the Speaking Test.

You must score at least A2 Iin the Core Skills Test.

How many times can | take the test?
You can take the Speaking Test multiple times. However, you may only start
the test 4 times in 28 days. Additionally, you must wait until your test has

been scored before you can take it again.

39


https://support.englishscore.com/hc/en-gb
https://support.englishscore.com/hc/en-gb/requests/new
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Can | see the answers? How do | improve my English?

We do not share answers to our test, but we do have some practice
questions available. We also have a range of options to help users to

iImprove their English.

Elda =l [l Is free. There are also Felplllal=te[geltlo e IS5 avallable

(for a fee).

For more personalised instruction, we offer 1-1 online tutoring services at

2l =Lt . Book your first session for just US$1!

Technical requirements

What are the device requirements for EnglishScore? Can | take
the test on a tablet or computer?

To access EnglishScore on your mobile device, your operating system
version must be Android 6.0 or above or I0S 15 or above. You will also need
a working camera on your device if you want to purchase a certificate.

You may find EnglishScore available to download on some tablets, but the
app has not yet been optimised for this, so we recommend using a mobile
device where possible.

40


https://learnenglish.britishcouncil.org/
https://learn-englishonline.britishcouncil.org/promotion?utm_campaign=online-adult-EOL-EnglishScore-global&utm_source=app&utm_medium=text&utm_content=FAQ
https://englishscore.com/online-english-tutoring/
https://support.englishscore.com/hc/en-gb/sections/360012300431-Assessment
https://support.englishscore.com/hc/en-gb/sections/360012300591-Technical-questions
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Exam security

Why do you need my camera enabled?

If your test security mode is switched on, our technology will check to see
you are alone and visible at all times. This helps to prevent cheating and
misconduct.

We will also take photos at random during the test to be used on your
certificate, so make sure you are in a well-lit place, you are alone and you
can see your whole face clearly in the frame.

We ask for your permission before turning this feature on.

How do you prevent cheating?

We prevent cheating by using face detection technology and taking photos
of you during the test to ensure you are alone and visible at all times. Also,
during the test, you cannot take a screen capture or video of the test. To
get your certificate, you will need to switch on your test security.

If you purchase a Professional Certificate, your photos will be reviewed by a
security team and placed on your certificate. If you have used a Connect
Code, the photos will also be shared with

your organisation.

We take the security of our exams very seriously and immediately take
action against identified cheaters. If you witness or know about any
cheating attempts in the EnglishScore tests please report them using this
link; https://www.englishscore.com/report-cheating/

41


https://www.englishscore.com/report-cheating/
https://support.englishscore.com/hc/en-gb/sections/4407992521357-Exam-Security
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Certificate

How can my certificate be verified?

The certificate Verification ID number can be found in the middle of an
EnglishScore Professional Certificate. Please enter the ID here to confirm
the certificate's authenticity. If a valid certificate ID is entered, the
certificate PDF is loaded directly from EnglishScore servers and presented
for review. This can then be matched to the test-taker and/or the original
certificate presented

Can | change the security photos taken during the test sitting?
For security reasons, you cannot change the images from your test
sitting. However, if you would like to take the test again and create a

new certificate, you can do so at no extra cost by

What photos are included on the Professional Certificates?

We require you to take an up-to-date photo of yourself after you have
finished the test. This will appear on the front page of the certificate. To
make sure the photograph is recent, photo uploads are not accepted.
Please make sure you are in a well-lit room, your whole face is clearly in the
frame and you are presentable.

For security reasons, in exam mode, you will have your photo taken at
random during the test. These photos appear on the back page of the
certificate.

Can | change my photo/name on my certificate?

If you have not yet purchased a certificate, you will be asked to take a new
photo and confirm your name once you have made a successful payment. If
you have already purchased a certificate

and need to change your name or photo, please .

Please note, you cannot upload your own photo for the certificate, but you
may be able to retake it in the app. We recommend making sure you are in a
well-lit room, your whole face is clearly in the frame and you are
presentable.

42
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6| More information

At A2 level you can:

use simple phrases and sentences to speak about simple personal topics
and interests such as family and friends, education background and past

and present employment.

At B1 level you can:

use a range of everyday expressions and familiar vocabulary to talk at
length about experiences and events, dreams, hopes and ambitions or to
relate the plot of a book or film; interact spontaneously with occasional
gaps in vocabulary knowledge and use language flexibly to discuss reasons

and explanations for your opinions and talk about past or future plans.

At B2 level you can:

iInteract with a reasonable degree of fluency and spontaneity and actively
participate in discussions on familiar contexts, explaining and defending

your views; use an extensive variety of phrases and complex structures to
flexibly navigate discussions with native speakers around subjects related

to your fields of interest without significant strain for either party.

At C1 level you can:

iInteract fluently and spontaneously, using language flexibly and effectively
for social and professional purposes, including the formulation of complex
ideas and opinions which can be skilfully linked to those of other speakers;
expertly manage conversations in which you are able to address and
discuss complex subjects using a variety of idiomatic expressions and
complex structures to integrate sub themes, develop particular points and

offer appropriate conclusions.
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6| More information

ID Verification:

In some cases, your university or institution will be using an extra measure
to verify your identity document before you take a test, ensuring that your

credentials are securely verified.

You will need to prepare a valid document for the system, this will be either
a passport, driver’s license, national identity card, or residence permit. You

will be asked to take a picture of your document for the system to verify.

This initial step before the test establishes a reliable record of the your

identity to the university, which is needed to further ensure the exam

Integrity.
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